TEACHING SCRIPT – PATIENTS WITH MULTIPLE PRESENTING PROBLEMS
 
 
Key points
 
        Listen to the patient – may say “I’ve brought a list” or “I’ve saved things up” or “Where do I start?”
        Ask if there is anything else after the opening topic is voiced
        Consider the likelihood of an underlying psychological problem when multiple symptoms are presented
        Acknowledge shared emotion – if the doctor feels overwhelmed, or inadequate and lacking in confidence when face with a multitude of problems, then the patient probably feels even worse.  Develop empathy.
 
 
 
Errors
 
· Wasting time dealing with each symptom individually 

· Missing the whole picture by failing to consider all symptoms together 

· Taking too much time dealing with minutiae – the true reason for attending may be something more important 
· Taking too much time to deal with the first problem presented – establish the patient’s problem agenda early 

· Over-investigation of multiple symptoms – watch and wait can be helpful and illuminating 

 
 
Framework
 
· Establish the patient’s problem agenda early 

· Agree a priority for subjects to be tackled 

· Negotiate with patient – priority, what to discuss, how long available.  May need to agree a second attendance 

· Explore the patient’s understanding and insight 

· Use empathy and reflection to ease exploration of non-physical considerations 
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