DEALING WITH RISK – When Things go Wrong

THOMAS JONES  (dob 21.8.03)

01.03.06
GP Surgery
  Dr M Smith

P
Pyrexia of unknown origin

S
Unwell today with fever, miser and runny nose.  Not eating but drinking some.  
ROS nad.

O
Hot and miserable.  Not toxic.  Nil else

C
Usual PUO advice

WHEN RISK GOES WRONG –
DEALING WITH THE EMOTIONAL CONSEQUENCES

Some points to cover in the tutorial

· How do you feel straight after reading this letter?  
      (tears, ?loss of confidence, ?feel panicky,  ?feel angry)

· How do you deal with your immediate emotions appropriately?

· What are your past experiences of when other things have gone wrong? (medical career and also possible personal life)

· Look back at the consultation – were your safety nets appropriate?

· How do you deal with this situation in the longer term?

    Positive ways




       Negative ways
Discussion with others



Catastrophise

Learning from the experience



Turn inward –often involving 






alcohol or drugs

Put it into perspective




Take it out on others – patients or 






PHCT or family








Avoidance









1 Bridgwater Road









Keynsham

8th March 2006

Dear Dr Smith,

I am the grandmother of Tom Jones who you saw last week.  You could find nothing wrong and said to bring him back tomorrow if he was still poorly.  My daughter (Tom’s mother) brought him straight round to me after seeing you and I said “there is something seriously wrong with that boy “.  She took him straight to hospital where they diagnosed meningitis and thankfully he is well.  The hospital said that if it had been left to the next day as you had suggested he would have died.

My daughter is too upset to contact you herself but she has asked me to write to complain in the strongest possible terms about your treatment or lack of it.  She feels so upset that she, Tommy and the rest of the family are now registered with West View Surgery where I hope they are better than you.  You are a disgrace and should not be practising.

Yours sincerely,

Susan McConald (Mrs)


