Computer Training For the Registrar - South Bristol Workshop seminar 24.3.2006           

Stepwise systematic approach process-could be summarised as;

1. Initial orientation of practice computer

2. Use within consultation i.e. use of medical record, writing up notes, issuing scripts and forms, QUOF.

3. Communication within the practice and with hospitals i.e. email, results, e-referrals. Editing notes and medication lists, and setting up repeat medication 

4. Personal use i.e. organising outlook folders, PPDP, use of searches and population manager, book marking websites

However registrars need to appreciate this is an ongoing process and is an area we all need to keep updating.

Tools for this process include:

 Checklists of tasks 

Activity sheet

 In-house practice computer manuals

Clinical scenarios to enter on Minnie Mouse type patients.

It is important to arrange passwords, email accounts etc promptly so that registrar feels welcome and is able to start practicing skills quickly as they will need to use computer as soon as they start consulting. Also many practices rely on email for communication so need to encourage them to use this as soon as possible.

A variety of people are used by different trainers to offer help:

Some do most of these four stages themselves, especially those who adopt a predominantly problem based approach.

Some practices have a GP expert

Others use practice receptionists, computer operators and managers particularly for the initial orientation.

The role of modelling was felt to be especially important. I.e. Joint consultations are an important opportunity for teaching relevant skills.
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