Firstly thanks to Paul for hosting it and the banquet!! 
Apologies were received from Ian, Kate and Pete.
I also apologised for the way may last E mail had come across (it was with my convener's hat on and having to forward the educational plan to the deanery and no details re Saunton to put on it and differing camps re getting outside speakers in etc. that was getting me stressed). In no way did I want to convey that everyone wasn't pulling their weight just because they weren't educationalists and didn't like speaking. Everyone does contribute well to the group. So sorry for any offence caused but I was really glad people felt able to be honest and express their feelings! (Good learning experience for me)
 

 

While folks were arriving, we were discussing registrars (and for that matter us) taking stress home with us and how we can help our registrars get a good work/life balance. Some useful suggestions were to mark the difference being home such as having a shower or changing out of work clothes as a mark of finishing work. Trish was extolling the advantages of having a work surname and home surname.
 

Martin updated us on what Kate had been doing re figures from our practices re registrars' consultations etc. (Sea Mills figures weren't there for some reason). We all agreed that this year may be different and we agreed to get the numbers of consultations, telephone calls and visits our current registrar from when they started to the end of Friday 5th Dec (i.e. 4 months) and forward them to Martin.
 

Feedback from experienced trainers' course from Trish and Teresa. There were 3 conveners who hadn't consulted each other and it appeared chaotic. The course could effectively have been done in 2 days. The best day had been when the registrars had joined them. The groups being small was good as was the fact that we only have to attend these courses every 3 years! It emphasized how good our trips to Saunton are educationally. Perhaps if there were other positive points came out of the course Trish and Kate and Teresa could forward their thoughts to us. For that matter  if any of the rest of you are on courses and get something out of it and feel the group would benefit then E mail us with that.
 

Anyway on to the main business of the morning - organising Saunton.
 

Mary had been in touch with John Launer (GP who did family therapy in Tavistock) who is a bit of a guru on narrative medicine and he is free on that date in March. We unanimously agreed to ask Mary to take things further and have a chat with him (when he comes back from Japan) and find out cost to come for that Thursday in Saunton etc. We all agreed he would be excellent and we wouldn't mind paying if he were to cost a bit more.  We also all thought he may be able to give us tasks we could do on our own on the Friday morning on our own as a group following on from his sessions on Thursday. Hope that is OK with Kate, Pete and Ian. It was mentioned that it ought to be practical and we would want to know how to teach these skills to our registrars. Perhaps we may have to do some preliminary reading before but Mary will let us know after she talks with him.
One other thought was that we watch Wall-E on Friday morning. Now that would intrigue you three missing people. See if you could work out why or contact Iain if you are really stuck or wait until Saunton.
Paul will approach reps again and see how much he can squeeze out of them. No dissenters to this when Paul asked.
We have £143.90p left over from last year and we already have a deposit of £200 at Saunton.
 

Other thoughts from the morning -
1) At medical school we are taught to listen for ......  but narrative medicine is about listening to.......
2) Using an old video consultation with the volume switched off to teach registrars to watch for non verbal clues. Then play it back with sound and see if they/you got it right.
3) Doing the college exam - if English is your first language then you do best (like a "fish in water" as opposed to a "human in water"). It is much more difficult for people whose first language isn't English or are culturally different from our
    country as they miss out on so many clues.
4) Paul and Phil gave us ideas for strategies for joint surgeries such as 
                                                    a) Don't use closed questions in consultations
                                                    b) Do something in surgery no other GP would have done
                                                    c) Find out what the patient takes away from the consultation
                                                    d) Post consultation interview
                                                    e) Post consultation marks out of 10
                                                    f) Ask known patients to go and see registrar and give feedback after
 

Following on from discussions we had we decided  that for the next meetings we will break up into small groups for 30 minutes so we all have a chance talking about our registrars whether they are causing problems or not. In that way we wouldn't be bored and feel we had been listened to. We would have a set time but not set groups.Obviously if there are unique problems we could talk about it as a large group.
 

 

Next meeting will be our meeting at Congresbury on Friday 23rd Jan in the evening. I will be in touch in Jan for  definite numbers but put that date in your diary.
 

Next business meeting would be either 30th Jan or 6th Feb at Mary's surgery. We wanted to hear from the three missing members what their preference would be before deciding on which date. So let me know your thoughts you three!
