VISITS:

Points to explore:

Why do people request home visits?

Severity of illness

Housebound/Residential Care

Social (no car, other children to look after etc)

Perceived need for visit rather than appointment (Young child with fever)

Isolated/social contact

Terminal  Care

Doctor initiated eg postnatal, hospital request, family request, 

Advantages of home visits

Responding to patient demand

Won’t miss serious illness (easier to diagnosis face to face than over the phone)

Social cues (pick up a lot more information when see patient at home-pets,housing,cleanliness etc)

Patient/GP relationship especially for chronic illness/terminal care

Gets GP out of surgery/variety of workload.

Disadvantages of home visits

May be inappropriate (can educate patient at visit.

                                     could triage visits beforehand)

Time consuming (average home visit takes 20-30 minutes including travel)

GP not always appropriate (Ambulance,district nurses etc)

Not ideal conditions to make diagnosis (examination ,tests,medications)

No clinical support

Practical issues

Need Car (in some circumstances could walk or cycle)

Need Map

Check address,directions if difficult and contact phone number beforehand

Need bag with appropriate forms, equipment and drugs

Doctors bag

Exercise: Write list of everything in ideal doctors bag(paperwork,equipment and drugs)

Compare with what is in your own bag and practice drugs box

Practice visits
Check that they know how visit requests are dealt with for the practice (if running short of time this could be tasked for doctor to find out after tutorial)

